
 

www.thehartfordkitchen.co.uk   
36c Main Street, Hartford, Huntingdon, PE29 1XU   

info@thehartfordkitchen.co.uk 
07766077496 / 07952748820 

 

 Terms and Conditions  

Booking, payment & delivery 

A non refundable deposit of 10% is required for large party bookings.  The balance is 
to be paid at least 1 week prior to the event, unless agreed otherwise by prior 
arrangement.  Cancellation with less than 1 weeks notice will incur a 50% charge.  
Cancellation with less than 24 hours notice will incur 100% charge.   

Payment can be made via cash, cheque (payable to The Hartford Kitchen), bank 
transfer (details on the invoice) or credit / debit card. 

Business lunches on account are payable within 30 days from the date of invoice. 

A minimum of 48 hours’ notice is appreciated for all orders, but exceptions may be 
possible so please contact us to discuss. 

Paper plates and napkins are provided free of charge on all orders.  Plastic cutlery can 
also be provided upon request.  

All platters and lids are returnable.  Upon delivery we will agree a convenient time for 
us to collect them.  In order to keep our prices down, £1.50 per platter tray and £1.50 
per lid will be charged for any that are not returned.   

Delivery is free within a 5 mile radius, subject to a minimum order value of £50 (a 
delivery charge of £5 will be incurred for orders under £50).  Deliveries over 5 miles 
are subject to charges as follows:  6-10 miles £10, 11-14 miles £15, 15-19 miles £20 
over 20 miles is subject to quotation. 

 
Health and Safety 

Please notify us of any dietary requirements or allergies upon placing an order.  Full 
allergen information on the ingredients in the food we provide is available upon 
request.  

Please be aware our food is prepared in an environment where nuts and gluten are 
present, as well as other allergens, therefore we cannot guarantee that any food item 
is completely ‘free from’ traces of allergens, due to the risk of cross contamination.   

Food must be eaten within 4 hours of delivery.  We cannot accept liability for the quality 
of the food after this time. 

There may be occasions where we need to substitute an item due to availability. 


